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COVID-19 UPDATE 

& SURVIVAL 

08 April , 2020  

 

 

 

The lead into a webinar yesterday was: “The rapid rise of disease caused by a new coronavirus 

seems to have caught much of the world by surprise. It shouldn’t have.’  

An upsurge in the emergence of new infectious diseases started at least 30 years (you can read the 

paper here: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4223919/ )before this virus 

appeared. Some of these diseases have been transmitted from wild animals to humans, and the 

spread of COVID-19 appears to have originated in a market selling dead and living wildlife, 

including some endangered species. Research also shows that many of the most serious outbreaks 

– including Ebola, and the Zika and Nipah viruses – have been linked to biodiversity loss, and to 

deforestation in particular. 

We were reminded that West Africa went through the Ebola crisis of 2014-2016. Sierra Leone and 

Liberia, two countries hit hardest by that crisis, sickened more than 28,600 people and killed more 

than 11,300. The epidemic also cost the region an estimated $53 billion. The health systems and 

economies are still recovering.  

We know the toll of disease epidemics, the havoc they wreak on lives, economies and the social 

fabric of our nations. We also know that until we address the root causes of such outbreaks, one 

will follow another. 

Even as African countries gear up to fight a devastating pandemic – even as we join together to save 

lives, protect our health care workers and build health capacity – we must remember that it doesn’t 

have to be this way. We can avoid future pandemics if we protect and value nature in ways 

that support sustainable development and human health. 

Many may argue that the preservation of biodiversity is far removed from human health. But 

although the linkages can be complex, human life is intimately bound to all life, from soil microbes 

to pollinating bees. 

The protection of nature is not something nice to do once other needs are met. It is essential. As 

custodians of wildlife in Controlled environments, our facilities are going to be more relevant 

than ever before in showing and explaining the connection between people, wildlife and the 

ecosystem – they are ALL interconnected. 

Thought for the day: 

“Human health and the health of ecosystems are inseparable. Destruction of natural habitats 

brings us face to face with diseases that were once confined to the wilderness.” 

 
https://sacoronavirus.co.za/ 

 
Send "hi" to +41 79 893 18 92 

on WhatsApp – English 

https://www.who.int/ 

 

http://www.paaza.africa/
https://www.nicd.ac.za/2020/03/28/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4223919/
https://sacoronavirus.co.za/
https://www.who.int/
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GLOBAL NEWS 

WhatsApp tightens rules on sharing to curb spread of fake virus news 

WhatsApp on Tuesday placed new limits on message forwarding as part of an effort to curb the 

spread of misinformation about the coronavirus pandemic. 

The new policy limits users to forwarding certain messages to one "chat" at a time, aiming to limit 

the rapid propagation of content which is provocative but likely to be false. 

The Facebook-owned messaging platform said it took the action to enable people to concentrate 

on personal and private communications during the health crisis. 

In recent weeks, "we've seen a significant increase in the amount of forwarding which users have 

told us can feel overwhelming and can contribute to the spread of misinformation," WhatsApp said 

in a blog post. 

"We believe it's important to slow the spread of these messages down to keep WhatsApp a place 

for personal conversation." 

Last year, WhatsApp set limits on forwarded messages to five chats at a time, "to constrain 

virality," responding to events in India where the rapid proliferation of unverified information led 

to mob violence. 

The new policy applies to messages forwarded "many times" and marked with a double-arrow, 

indicating that it did not originate from a close contact, according to WhatsApp. 

"In effect, these messages are less personal compared to typical messages sent on WhatsApp," the 

blog said. 

"We are now introducing a limit so that these messages can only be forwarded to one chat at a 

time." 

WhatsApp along with its parent Facebook have been scrambling to curb an explosion of rumors 

and hoaxes about the coronavirus and at the same time seeking to promote verified content. 

 

PLANNING for POST COVID-19 

As we receive more news of wild animals coming out of their natural habitat (latest example 

below) and into the streets deserted by humans, we need to take cognisance of the fact that 

lockdowns are not only changing embedded routines of humans, but that those routines affect 

the entire ecosystem. 

Example report: Animals take to the desolate streets in India - Hundreds of monkeys have taken over the 

streets around India's presidential palace, leading an animal offensive taking advantage of deserted streets 

as the country remains under a coronavirus lockdown, Other animals have also been emboldened by the 

coronavirus restrictions on humans, who are only allowed out for food and essential items. 

http://www.paaza.africa/
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It is important to remember that this time of crisis is not only about your survival right now, but 

it is a very important time to plan for when you re-open. Live your mission and values – make 

post-pandemic strategies. 

 

A tool to assist with this is the ideal crisis response process: 

 

Prepare – Identify – Contain – Eradicate – Recover – Remediation (particularly reversing or 

stopping environmental damage). 

 

You need to realise that in executing the process, hard and difficult decisions for survival will need 

to be taken – do not delay those difficult decisions, act now! 

 

Out of crises comes recovery opportunities. 

Zoos and Aquaria as well as the entire wildlife industry are going to be more relevant than ever 

before post COVID-19 not only to show the connection, but to make the connection between 

people, wildlife, nature and the entire ecosystem chain. In short: our industry will need to 

‘Interpret human-wildlife connections’ and convey that message to the public and supporters. 

 

A few pointers to assist you: 

• Take immediate action – revisit your strategic and collection plans/priorities 

• What will you change and why - prioritise 

• What will be different - How will your teams adjust and respond to the changes 

• What training will be required in order for your teams to meet the new strategies/changes 

• Envision your future success – reshape your messages 

• Revisit your fundraising strategies – income sources will be vastly different from pre 

COVID-19 

• Most importantly, give assurances to your donors and public that you are making a positive 

difference for the animals, the environment and people 

Note: People are listening and watching now more than ever – do not miss this opportunity to 

communicate what you are doing during the crisis to ensure the best welfare for the animals in 

your collection, but also your vision for post the pandemic. 

Use simple but effective messages and own your story. Become more crucial to your audiences 

and the public post COVID-19. 

 
Closing thought: Do not get caught up in the present minute-to-minute concerns and lose sight 

of the big picture – plan NOW for the future.  

References: Jill Allread, CEO of Public Communications Inc 

 
 
 
 

http://www.paaza.africa/
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KEEPER CORNER – we promised a section specifically for Animal Keepers/Carers 

In this section will attempt to explain ‘complicated’ information for more effective implementation 

at ground level and also bring you tools to assist you in providing the best welfare and care for 

your animals.  

 
Monitoring Your animals behaviour during lockdown – POSITIVE WELFARE 
 

Everything we do can and does affect our animals welfare. The smallest changes in our behaviour 

are instinctively picked up by the animals we care for. Although as keepers we may be really 

worried about what is happening in the world right now it is important to maintain a state of 

positive welfare for our animals. Remember, as an animal keeper/carer, YOU are the person 

responsible for not only your survival through this crisis, but the only link to ensure that the 

animals in your care not only survive the crisis with you, but come out of it with the best possible 

welfare possible. 

What is a positive state? This is when an animal’s physical needs are met and the animal is 

motivated to experience this. The below infographic is a summary of the 5 Domains model and 

was created as am easy reference in the application of positive welfare: 

 

How can we achieve this during this time?  

• A lot of animals love routine, as it gives them a sense of control over their environment. 

Achieve routine with your animals by feeding the same time everyday and ensure that they 

have the right amount of food, provide fresh water daily. While working with limited staff 

members other enclosure activities may be hard to achieve on a time line but try keep routines 

as close to the normal as possible. 

http://www.paaza.africa/
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• Keep to your preventative medicine schedule. Things such as deworming, vaccines etc are 

critical for our animals welfare.  

• Radios are a great way to help our animals feel like there is more activity in the facility. 

• Don't forget the importance of cleaning exhibits, don't let that poop lie around. 

• Pest control is important for our animals health and well being.  

• If you don't have access to miscellaneous enrichment objects, remember that simply moving 

some furniture around in an enclosure can benefit the animal greatly. Thing about the small 

ways you can change, adapt or modify their environment to keep their minds working. 

• Consider our weather changing that may affect certain species such as reptiles who will start 

to require less feeds but need heat, and cat species that may increase in energy during this 

time. 

• Be aware of maintenance - these problems may not only cause problems for your animals but 

also be costly to your facility.  

Remember to look after yourself during this time too, your behaviour impacts your animals greatly 

and they need you.  

Closing Thought: The animals in your care are also confused by the sudden change in routine. 

Think about how they are going to be impacted when your facility reopens!  

Information - ‘Keeper Corner’ is a fully fledged portfolio under PAAZA dedicated to providing 

guidance and information for the specific activities of animal keepers/carers. With the dedicated 

assistance of Kara, Lory Park, in conjunction with the Executive office, our initial task is to 

update/clarify the database. To assist us in doing this, we need you to please register via the 

PAAZA mobile app. 

 

By downloading the app, you will also have access to all the ‘free to view’ information. 

 
 
SITUATION REPORTS 
 
SOUTH AFRICA 
 

 

As of 08 April 2020,  the National Institute for Communicable Diseases, a division of the National Health 

Laboratory Service, confirms 63 776 tests have been conducted in both public and private sectors. 

http://www.paaza.africa/
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Regulation change - Separated parents are now allowed to move their children between houses during 

the nationwide Covid-19 lockdown, provided they meet certain legal requirements. 

While government had previously been unclear about the issue, new regulations regarding the matter were 

gazetted on Tuesday. 

Separated or divorced parents who want to move their children between them during the lockdown, will 

need a court order or an agreement that is registered with the family advocate, such as a parental 

responsibilities and rights agreement or a parenting plan. 
 

Sassa Grant Payment Dates Changed 

 

As of May, Sassa grants for disability and Older Persons Grants will be paid from the 4th day of the month. 

All other grants will be paid from the 6th of every month. 

Grant collection days have changed since the national lockdown. 

The body has said that the grant payment for April was brought forward to the 30 March and the first two 

days were dedicated to people with disabilities and older persons to ensure compliance with new 

regulations. 

 

However, child support grant beneficiaries were seen to be impatient, Sassa said, and could not wait for the 

1 April and descended upon payment channels as early as 30 March.  

 

"This posed all sorts of health challenges and it became difficult at some stores and ATMs to maintain social 

distancing," a statement read, citing a "nasty scene" in a Dobsonville shopping centre in Soweto where a 

group of youngsters were captured on video pushing older people in order to access payment 

infrastructure first.  

 

As a result, the above changes have taken effect. 

 

http://www.paaza.africa/
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GLOBAL 

   

Sadly the ‘come back kid’ in COVID-19 has reared its head in Spain after 4 days of decline. 

 

Data as reported by national authorities by 10:00 CET 08 April 2020  

Coronavirus disease 2019 (COVID-19) Situation Report – 79 

 

SITUATION IN NUMBERS total (new) cases in last 24 hours  

Globally   1 353 361 confirmed (73 639)                 79 235 deaths (6695)  

European Region  720 219 confirmed (33 881) 57 369 deaths (4904)  

Region of the Americas   417 416 confirmed (33 174)                 12 597 deaths (1500)  

Western Pacific Region   114 667 confirmed (1026)                 3922 deaths (30)  

Eastern Mediterranean Region   81 993 confirmed (3428)                 4314 deaths (165)  

South-East Asia Region   10 707 confirmed (1575)                 426 deaths (64)  

African Region   7647 confirmed (555)    326 deaths (32) 

WHO RISK ASSESSMENT Global Level Very High 

http://www.paaza.africa/
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HIGHLIGHTS  

  
One new country/territory/area reported cases of COVID-19 in the past 24 hours: Saint Pierre and 

Miquelon.   

• WHO has published a guidance document on the rational use of personal protective equipment (PPE) in 

healthcare and home care settings, as well as during the handling of cargo. The document assesses the 

current disruption in the global supply chain and outlines considerations for decision-making during severe 

shortages of PPE. (attached)  

• WHO has listed the first two diagnostic tests for emergency use during the COVID-19 pandemic. The 

move should help increase access to quality-assured, accurate tests for the disease.  It also means that the 

tests can now be supplied by the United Nations and other procurement agencies supporting the COVID19 

response.    

• WHO has published a guideline on food safety, ‘COVID-19 and Food Safety: Guidance for Food 

Businesses’.   

• The Global Health Cluster, which WHO leads, has been supporting 29 countries to implement the Global 

Humanitarian Response Plan for COVID-19. This includes addressing newly-emerging needs and preserving 

the existing humanitarian health actions and commitments of the Humanitarian Response Plans for 2020. 

For more information on partner coordination, please see ‘Subject in Focus’. 

 

SUBJECT IN FOCUS: Partner Coordination  

Global Health Cluster  

• The Global Health Cluster, which WHO leads, has been supporting 29 countries to implement the Global 

Humanitarian Response Plan for COVID-19. This includes addressing newly-emerging needs and preserving 

the existing humanitarian health actions and commitments of the Humanitarian Response Plans for 2020.  • 

In collaboration with the Gender-Based Violence Area of Responsibility (GBV AoR), a webinar was held on 

“Ensuring continuity of essential health services for survivors of GBV during COVID-19”. The GBV AoR is the 

http://www.paaza.africa/
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global level forum for coordination and collaboration on GBV prevention and response in humanitarian 

settings.   

Emergency Medical Teams (EMT) Initiative  

• Over 100 Emergency Medical Teams (EMT) and focal points worldwide are working closely with the EMT 

Secretariat, and are continuously engaging in monitoring, guiding, and facilitating national and international 

COVID-19 response operations. • As of 5 April, five international EMTs have been deployed to eight 

countries. Twenty-nine EMTs are supporting and reinforcing local national health systems across all 

regions. EMTs are also involved in discussions to strengthen capacity and support to countries in Africa. In 

addition, WHO is working with EMTs worldwide to identify technical experts and coordinators who can 

support integrated public health and clinical teams.  • WHO has finalised technical guidance on COVID-19 

community facilities and treatment centers, pre-hospital emergency medical services recommendations, 

and recommendations for medical surge capacity and deployments of EMTs. A modular training package on 

COVID-19 is currently being developed for the EMT workforce.   

Global Outbreak Alert and Response Network (GOARN) deployments and partnership activities  

• WHO has deployed 59 experts from 27 partner institutions and technical networks to support countries.  

Twenty two partners of the GOARN Capacity Development Network are meeting this week to strengthen 

coordination of training and capacity building activities. • The International Federation of Red Cross and 

Red Crescent Societies (IFRC), UNICEF, and WHO are supporting Risk Communications and Community 

Engagement (RCCE) with a special focus on highly vulnerable populations, and integration of humanitarian 

partners to support social distancing solutions amongst migrants and in camp settings. This week’s focus is 

mask guidance among the general population, and in the event of easing of movement restrictions. The 

partnership is also looking at social science and community insights, including perception surveys and 

community engagement during lockdowns, to explore guidance, operational challenges and lessons learnt 

from ongoing experience.   

  

Global Outbreak Alert and Response Network (GOARN) research activities  

GOARN research activities include:  

• Creating a repository of RCCE data collection tools to aid researchers and public health organizations to 

roll out rapid assessments in their communities of interest. If you would like to contribute, please contact 

Dr. Jeni Stolow at jstolow@tulane.edu. • Coordination with Field Epidemiology Training Programmes, 

regional and global networks, and alumni networks, on exchange of protocols and tools for investigations 

and response.  • Coordination of global partners to support the WHO COVID-19 Research Innovation and 

Research Roadmap Social Science Working Group. Ongoing research includes psychosocial impact of 

community-based interventions, psychosocial assessment of healthcare workers (HCWs), HCW readiness 

for COVID-19 infection prevention and control, home-based care delivery, and decision-making for 

palliative care.   

• Knowledge management of COVID-19-related information, including identification of research findings 

and channeling of findings to appropriate audiences; and development of a process for rapid literature 

searches/reviews. For information on the above activities, please contact Dr. Lina Moses at 

lmoses2@tulane.edu.   

Critical Supply Chains and Goods  

• UNICEF is leading joint UN efforts to access substantial quantities of critical items such as PPE and 

supplies for intensive care, through a joint tender where the overall allocation principles of supplies will be 

guided by WHO and the Supply Chain Inter-Agency Coordination Cell. The detailed process is under 

development. 

 

http://www.paaza.africa/
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We know there are a tremendous amount of statistics out there but we aim to give you the 

overall picture. We have added the below which we hope you find useful: 

Please note: the global stats below EXCLUDE China 

 

 

EDUCATION 

As the lockdowns globally continue and extend, the Zoo and Aquarium industry is developing 

more and more interactive and educational material. We would like to share the following 

interactive sites with you: 

 

https://coneixelriu.museudelter.cat/en/ - Enlarge the pictures & touch the birds, you can  listen 

their tunes. Just enlarge the frame to see the birds clearly. Tip: Touch only! don’t press to long on 

any bird and you'll hear its call. 

 

http://www.paaza.africa/
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And with Easter on the horizon, an innovative idea from Water Wise - Manzi's Scavenger Hunt - 

Dwellings with Gardens http://www.waterwise.co.za/export/sites/water-

wise/fun/MANZIxs_Scavenger_Hunt_-_Dwellings_with_Gardens.pdf For ease of access it is 

attached. 

 

 

 

USEFUL TIPS 

 

Animals driving you crazy? 

Just as us humans are complaining about being in lockdown and needing new and different 

activities, the animals are also experiencing massive changes in environmental situations. Now 

more than ever, your animals need enrichment.  

“Environmental enrichment is a dynamic process for enhancing animal environments within the 

context of the animals’ behavioural biology and natural history. Environmental changes are made 

with the goal of increasing the animals’ behavioural choices and drawing out their species-

appropriate behaviours, thus enhancing animal welfare” (1999 AZA/BHAG Enrichment Working 

Group). 

This is the definition that heads Module 5 of the PAAZA Entry Level training resource. Why not 

download the mobile app and gather some information to assist you. 

 

 

http://www.paaza.africa/
http://www.waterwise.co.za/export/sites/water-wise/fun/MANZIxs_Scavenger_Hunt_-_Dwellings_with_Gardens.pdf
http://www.waterwise.co.za/export/sites/water-wise/fun/MANZIxs_Scavenger_Hunt_-_Dwellings_with_Gardens.pdf
https://randwater.us8.list-manage.com/track/click?u=e5aec19e3fff39a40e7a78079&id=29dc87ef3b&e=582e47c050
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Children driving you crazy? Feeling bored? 

As the lockdown continues, more and more wildlife facilities are being innovative and here is one 

from Chester Zoo: https://www.chesterzoo.org/play/wildeverse/  

 

 

Apart from COVID-19 information, PAAZA has some creative ideas which will not only keep the 

whole family active, but will also help You to make a conservation difference. Why not visit: 

http://www.zoosafrica.com/activities-for-lockdown.html and http://www.zoosafrica.com/nature-

survival-action.html (this one also available on mobile app). 

There are also some innovative offerings from the PAAZA community on their various platforms.  

 

http://www.paaza.africa/
https://www.chesterzoo.org/play/wildeverse/
http://www.zoosafrica.com/activities-for-lockdown.html
http://www.zoosafrica.com/nature-survival-action.html
http://www.zoosafrica.com/nature-survival-action.html

